€& CareOregon

Fact sheet

Mission

To inspire and partner to create
quality and equity in individual
and community health.

Nonprofit status

CareOregon is a 501(c)(3) public
benefit nonprofit organization.

Community focus

Supports local health departments,
community clinics, and rural and
migrant health centers.

Services

Provides health insurance services,
including physical, dental and
mental health care, and prescription
drug coverage.

Partnerships

Collaborates with policy makers,
legislators, and community
organizations to improve health
care access and quality.

Vision

Healthy communities for all
individuals, regardless of
income or social factors.

Members served

CareOregon serves over 500,000
Oregonians through the Oregon
Health Plan (OHP) and Medicare
Advantage.

Equity and inclusion

Committed to equity, diversity
and inclusion in all aspects of
its operations.

Relationship between Health Share of Oregon & CareOregon (Portland metro)

Health Share of Oregon is a coordinated care organization (CCO) that provides health care services to OHP members
in the tri-county Portland metro area. It offers a range of physical, dental and mental health care services. CareOregon
is a founding partner of Health Share of Oregon. It collaborates with Health Share to serve the tri-county Portland

metro area, ensuring members have access to comprehensive health care services.
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Additional benefits administered through CareOregon

CareOregon Behavioral Health provides comprehensive mental health and substance use treatment services to
members enrolled in the Oregon Health Plan (OHP). These services include counseling, psychotherapy, substance
use treatment and detox programs. CareOregon ensures members have access to necessary mental health care
at no cost, supporting their overall well-being and recovery.

CareOregon Dental is a Medicaid dental plan that offers dental care to OHP members in Multnomah, Clackamas,
Washington and Tillamook counties. The plan covers a wide range of dental services, including exams, cleanings,
fillings and extractions, and limited coverage for crowns, root canals and dentures. CareOregon Dental partners
with local providers to ensure members receive convenient and accessible dental care.

CareOregon family

CareOregon Advantage is a health care plan that combines Medicaid and
Medicare benefits and offers extra benefits for eligible members. It provides
comprehensive, coordinated care, including physical, dental and mental health
CareOregon’ care, and prescription drug coverage. CareOregon Advantage is part of the
Advantage CareQOregon family, offering a special needs plan (SNP) for members dually
eligible for Medicare and Medicaid. It aims to provide high-quality care with
additional benefits and access to a wide network of providers.

Columbia Pacific CCO serves more than 36,000 OHP members in Clatsop,

;/\AA IMA Columbia and Tillamook counties. It provides coordinated medical, dental and
A mental health care, along with additional services like free transportation to
Columbia Pacific CCO" medical appointments and pharmacies. Columbia Pacific CCO was founded in

2012 with a mission to inspire local connections that foster member health and
community resilience.

Jackson Care Connect is a nonprofit, locally governed coordinated care
organization (CCO) serving over 60,000 residents of Jackson County. It provides
free physical, dental and mental health care, and prescription drug coverage
through OHP. Jackson Care Connect has been part of the CareOregon family since

Jackson Care Connect’ 2012. It is guided by a local board of directors, community advisory council and
deep community ties. Jackson Care Connect proudly partners with organizations
that promote a healthy region and address barriers to health equity.

Housecall Providers is a nonprofit health care organization that delivers in-home
awn medical care to homebound or seriously ill patients. It offers specialized care
’ Houseca" through its Advanced lliness Care program, which helps relieve symptoms and
.A Provid ers stress of serious illnesses. Housecall Providers became an official member of
the CareOregon family in 2017. It continues to operate as a separate nonprofit,
retaining its name, providers, patients, services and location.
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To learn more about us, visit careoregon.org/about-us
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